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1.1 Scope
This document provides information on HID FARGO® HDP®5600 Printer Firmware version 6.9.1. Included are product
features, enhancements, and resolved issues since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from internal HID Global tracking
systems.

1.2 Resolved issue
l Resolved a card transfer speed issue from printer to lamination module that occasionally caused old rollers to

generate black debris/specks that are visible after the card is printed/laminated. (TTP-12702)

1.3 Known issues
l Performing firmware upgrades using FARGO Workbench on Windows 10 when not running as an administrator may

result in errors. (SICPI-605)
l If the printer cover is opened when the printer is in the Paused state, the printer may not resume printing correctly.

(SICPI-606)
l KI ribbon is not supported.
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