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Copyright

© 2019 - 2023 HID Global Corporation/ASSA ABLOY AB. All rights reserved.

This document may not be reproduced, disseminated or republished in any form without the prior written permission of
HID Global Corporation.

Trademarks

HID GLOBAL, HID, the HID Brick logo, the Chain Design, FARGO, and HDP are trademarks or registered trademarks of
HID Global, ASSA ABLOY AB, or its affiliate(s) in the US and other countries and may not be used without permission. All
other trademarks, service marks, and product or service names are trademarks or registered trademarks of their
respective owners.

Contacts

For technical support, please visit: https://support.hidglobal.com.

What's new
Date Description Revision
April 2023 Release Notes for firmware version 6.9.1. A2

A complete list of revisions is available in Revision history.
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1.1 Scope

This document provides information on HID FARGO® HDP®5600 Printer Firmware version 6.9.1. Included are product
features, enhancements, and resolved issues since the previous release.

l Note: The reference numbers associated with these features, issues, and fixes are from internal HID Global tracking
systems.

1.2 Resolved issue

Resolved a card transfer speed issue from printer to lamination module that occasionally caused old rollers to
generate black debris/specks that are visible after the card is printed/laminated. (TTP-12702)

1.3 Known issues

¢ Performing firmware upgrades using FARGO Workbench on Windows 10 when not running as an administrator may
result in errors. (SICPI-605)

« If the printer cover is opened when the printer is in the Paused state, the printer may not resume printing correctly.
(SICPI-606)

¢ Kl ribbon is not supported.
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Revision history

Date Description Revision
April 2023 Release Notes for firmware version 6.9.1. A2
October 2020 Release Notes for firmware version 6.9.0. A1
February 2019 Release Notes for firmware version 6.8.4. A0
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